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Handldggare: Mats Cronqvist Renhallningsndmnden
Tfn: 08 - 508 465 51

Klagomalsstatistik, brutto

Manad 2002 2003 2004 %, himtningar®
Jan 1019 1772 629 0,16%
Feb 271 963 413 0,12%
Mar 281 560 479 0,12%
Apr 1328 393 409 0,11%
Maj 1 004 489

Jun 775 369

Jul 944 377

Aug 992 507

Sep 647 478

Okt 558 475

Nov 419 425

Dec 479 427

Summa 8717 7235 1930

1) Bruttoklagomal relaterat till 85.000 himtningar per vecka.
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2 000 0,18%
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500 0,04%
0,02%
0 ‘ . 0,00%

\‘DQ Qg)o @ Y"Q& é\.‘b\ \0° xﬁ\ Yg% %Q»Q 0\9' %04 Q@o

—a—2002 —=—2003 —8— 2004 —o— %, hiimtningar 1)

%, hamtningar



