Stockholms
stad

N

Serviceforvaltningen

3. Bilaga 4b 201404 Uppfoljning gem vixel jan-april

SID 1 (1)
5/9/2014

) ) 170,000
Fran manad 1 160,000 \
Tom manad 4 128’888 N
130,000 1 B k== Antal besvarade samtal
’ 2014
Antal inkommande samtal till stadens samtliga ﬁg'ggg jE'_H E i \
43 vaxeltelefonnummer kl 08.00 - 17.00 ma- fre 100,000 + 0 & & & ;\SE' besvarade samtal
S L 0 D D Q& QDL S
\@‘\iié& WY \v"o‘? @é‘ao‘ééo\\@ép &(&)
(_)QIQ éo QQ/
Antal Antal Andel Andel Genom- Antal Antal Andel Andel Genom-
o inkomna besvarade ’ besvarade  snittlig inkomna besvarade ’ besvarade snittlig

Manad besvarade . besvarade . g

samtal samtal samtal % samtal  samtalstid, samtal samtal samtal. % samtal inom samtalstid,

2014 2014 » 70 inom 25 sek sek 2013 2013 ’ 25 sek sek
Januari 147,285 138,001 93.7% 80.2% 32 170,765 = 159,313 93.3% 80.3% 30
Februari 141,464 132,212 93.5% 80.5% 32 151,002 | 141,406 93.6% 81.8% 31
Mars 151,568 140,811 92.9% 77.9% 32 144964 = 135,039 93.2% 79.5% 32
April 141,714 131,658 92.9% 77.6% 33 154,996 | 144,973 93.5% 80.5% 31
Maj 159,030 @ 148,189 93.2% 80.1% 31
Juni 133,598 | 123,649 92.6% 75.4% 31
Juli 125,828 @ 118,890 94.5% 81.0% 33
Augusti 148,958 | 140,227 94.1% 82.0% 31
September 153,867 @ 144,011 93.6% 79.7% 31
Oktober 158,994 | 148,584 93.5% 80.4% 31
November 141,263 = 132,006 93.4% 80.8% 31
December 113,728 | 106,459 93.6% 81.3% 31
Totalt antal 582,031 542,682 1,756,993 | 1,642,746
Snitt 145,508 135,671 93.2% 79.1% 32 146,416 | 136,896 93.5% 80.2% 31
Stadens krav enligt avtal 80.0% 80.0%
Avvikelse -0.9% 0.2%



